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E Bots — Getting Started

The Ultriva eBots Printer service is an application which resides locally on the machine of any
user that requires the ability to print labels from the Ultriva Application. The Ultriva eBots
Printer application accepts the data from Ultriva web application, then formats the data properly
and sends it to the Windows Printer driver for printing the label. The .ebr extension file will be
associated with the eBots Printer service during installation.

What are the minimum requirements?

Windows 2000/XP/Vista/7/8/

Printer: A Windows compatible laser printer, inkjet printer or Thermal Printer. Please note that
the eBizPrinter software should be installed in the C drive only.

How do | get License Key for installation?
Please ask your Plant CEK/APP Administrator. A License Key is also provided in the
Readme.doc which is included in the zip file.

How do I get support?
Please email the question to support@ultriva.com with a detailed message and screenshot of
the problem.

Please click on the link below to navigate to the eBots Printer Services website to download the
software.

http://help.ultrivalms.com/eBots/eBizPrinter/ebizprinter.html

e Quick Tip - After downloading and unzipping the files, you can follow the step by step
instructions on the following pages.
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Installing eBots Printer Software

oImportant — You must be an Administator when installing eBots or making any changes
within the program!

From the “Ultriva eBots Printer Services” screen, click on the “Download” button

N

ULTRIVA

HOME > Ultriva eBots Printer Services

This Software allows you to print the kanban bar-coded labels. You will need a license key to install this software. The download is in zip format. When prompted , Select Save and
save it to a folder. Unzip and run the executable(Setup.exe) to install the software.

Instructions
1. What do you want to download? ¥ Software and Manual [_] Manual

2. The supported Operating Systems are Windows XP/Vista/7/8.

3. Click Download, Select Save and save it to a folder.

4 Unzip the files, review the Readme doc instructions, then install and configure following the instructions.

5. Make sure the Ultriva eBots Printer software is installed on the C drive.

Click on “Save As”

What do you want to do with eBizPrinter.zip?

Size: 10.2 ME
From: help.ultrivalms.com

< Open

The file won't be saved automatically.

= Save

P Save as eCem—
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Click on “Documents”, click on the “Save” button.

e

2 save s

g P
@Uv| @ v Libraries » Documents » - | +3 | | Search Documents 2 |
Organize « Mew folder == - @I
- .
4757 Favorites — Docume nts library Amangeby: Folder v
B Desktop Includes: 2 locations
5 e e S r Mame Date modified Type i
=l Recent Places L4
%) iCloud Photos — 7/30/2014 11:40 AM  File folder
8/11/2014 8:45 AM  File folder
4[5 Libraries 3/4/2013 912 PM File folder
b @ Documents 371372014 10:52 AM  File folder
. J" Music 3/13/2014 11:37 AM  File folder
. 12/16/2013 8:08 AM  File folder i
> =] Pictures ~ || = | .
File name: eBizPrinter -
Save as type | Compressed (zipped) Folder V]

“« Hide Folders ﬁ-{ Save J [ Cancel ]

Click on “Open Folder”

The eBizPrinter.zip download has completed. Open - Open folder View downloads

Right click on “eBizPrinter”

& Local Disk (C:)

] Custom Report Expression 26/2014 108 PM  Microsoft Office . KB
S ) | Data Load for Reference Guide 5/22/2014135PM  Text Document 1K8 -
©a HP_TOOLS (E) | Date Upload HV 5/22/2014 126 PM  Text Document 1KB :
e Network 1) eBizPrinter 9/11/20149:01 AM  Compressed (zipp... 10,542 KB N
| FOSE3DADmp 7730/2014 728 AM  TMP File 29K8 :

Click on “Extract All”

Open

Open in new window

Extract All.. <—

Fo Scanforwviruses

Open with...
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olmportant — The files must be extracted into a folder

Click on the “Extract” button

Select a Destination and Extract Files

Files will be extracted to this folder:

| C:hUsersh LauratDocumentsieBizPrinter

Show extracted files when complete

Double click on “eBizPrinter”

Organize »  Includeinlibrary v | Sharewith v | Bum  Newfolder E= I @
R Name ’ Date modified Type Size

B Deskiop o EBizPlinlelé/ 9A1/2014 750 AM  File folder

|18 Downloads

|
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Right click “Setup.exe, and select “Run as administrator”

Organize v =) Open Share with « E-mail Burn New folder
i Name Date modified Type Size
Bl Desktop ] Readme soft Office .
i8 Downloads &) ceonm Application 5,240 KB
El Recent Places Opey /
% iCloud Photos ®' Run as administrator
Troubleshoot compatibility
- Libraries ¥ Scanforviruses
£| Documents ¥ Check reputation in KSN
o Music
] Pictures Share with »
E Videos Restore previous versions
Send to »
#d Homegroup
Cut
1% Computer Copy
&, Local Disk (C) Create shortcut
s Recovery (DY) Delete
(s HP_TOOLS (E) Rename
G Network Properties
H (13 99
Click on the “Next” button
nstallShield Wizard | ¥]

Welcome to the InstallShield Wizard for
eBizBots Printer Services

The InstallShield{R) Wizard will install eBizBots Prinker Services
on your computer, To continue, click Mext,

WARNIMG: This progran is protected by copyright law and
international treaties,

= Back:

Cancel |

= A @
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Read the agreement and Click by the “I Accept”.... option.

i@ eBizBots Printer Services - InstallS hield Wizard

License Agreement

Please read the follawing license agreement carefully,

SOFTWARE LICENSE AGREEMENT
LIMITED WARRANTY AGEEEMENT

YOU SHOULD CARFFULLY READ THE FOLLOWING TEEMS AND CONDITIONS
BEFORE OPENING THIS PACKAGE OR ACCEPTING OR USING THE 5 OFTWARE
CONTAINED. BY OPENING THE PACKAGE CONTAINING THE SOFTWARE OE BY
USING THE 5 OFTWARE, YOU ARE AGREEING TO BE BOUND BY THE TERMS AND
CONDITIONS SET FORTH IN THIS DO CUMENT.

IF YOU DO NOT AGREE TO THESE TEEMS AND CONDITIONS, YOU SHOULD
RETUEN THE ENTIRE PRODUCT {INCLUDING ALL RELATED DO CUMENTATION)
WITHIN THIRTY (300 DAYS OF PURCHASE TO THE PLACE WHERE YOU

OBTAINED IT AND YOUR MONEY WILL BE REFUNDED. BY PRO CEEDING TO L]

* T accept the kerms in the license agreement;

" I do not accept the terms in the license agreement

[ystalShield

< Back ] Mext = I Zancel I

Enter the “User Name, Organization and Serial Number”. The serial number is
“PR00-8FWO00898”. Click on the “Next” button.

ji& eBizBots Printer Services - InstallShield Wizard

Customer Information

Please enter wour information,

User Mame:
[E-Bats

Qrganization:
IE—Bots Inc

Serial Mumber

Install this application For:

& pnyone who uses this computer (all users)

" only For me (E-Bots)

Installshield

< Back hexk = Cancel
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Select the “Configuration Parameters” (if any). Click on the “Next” button.

i'.‘w!} eBizBots Printer Services - InstallShield Wizard x|
Configuration E
L

Please Enter Configuration parameters iF any i

Print Copies Together -

Shawve Canfirm Dialog r

Inshallshield

< Back I Mext = I Cancel |

Select “Complete or Custom” (Complete Recommended). Click on the “Next” button.

@ Important — Please note that the eBiz Printer software should be installed in the C: drive
only!

i;_“!‘IJ eBizBots Printer Services - InstallShield Wizard

Setup Type

Choose the setup bype that best suits vour needs.,

Please select a setup tvpe,

All program Features will be installed. (Requires the most disk
space. )

. Custom
@ Choose which program Features you want installed and where they

will be installed. Recormended For advanced users,

InskallShield

< Back I Mext = I Cancel |

Click “Install” on the next screen. After installation, click on the “Finish” button.
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Setting up eBots Printer Software

N Quick Tip - Once eBots is installed on your computer, the following steps will guide you
to configuring the eBots Printer Services Software. You must be logged in as an administrator
to download and set up the services.

Click on the “Start” button

Click on “All Programs”

09 Microsoft Office 2010

@ McAfee Security Scan Plus

V’ Kaspersky Internet Security 2013

e Google Chrome
ﬂ Motepad / 3
» Al Programs

| Search programs and files Do |

Click on “eBots”

.. eBots h

. eReaders and Document Viewers
. Games
. Google Chrome -

1 Back

| |555'r':h programs and files 2 |
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Click on “eBots Printer Services”

|/ eBots |

E-, eBots Printer Services é—

Click on “File”

E, eBizBots Las,

File Jijew Tools Help

ma| w | B

Click on “Printer Setup”

F% eBizBots Lasm

[File| View Tools Help
Print Kanban Cards...
Print Duplicate Cards...

ReLogin...

Configure Service...

Print...

Print Preview...

Printer Setup... h

DDS Printer Setup...

Exit
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Select the label “Printer” you are setting up.

I

Print Setup

F 4

A=)

/

— Prirter

Status: Ready
Type: HP LaserJet 200 colar M251 PCL &

Where:  USBO03
Comment:

[™ Set this printer as my defautt printer

Mame: HP LaserJet 200 color M251 PCL & - Properties... |

— Paper
Size: I Letter ﬂ
Source: I Automatically Select j

Crientation

' Portrait

" Landscape

MNetwork... |

QK I Cancel

Checkmark “Set this printer as my default printer”.
This is the eBots default printer, not the windows default.

-

Print Setup

A=)

— Prirter

Mame: IHF‘ Laserlet 200 color M251 PCL 6

Status: Ready
Type: HP Laserlet 200 color M251 PCL &

Where:  USBO03

Commy

¥ Set this printer as my default printer

;I Properties... |

— Paper
Size: I Letter d
Source: I Automatically Select ;I

Crientation

& Portrait

i Landscape

Metwaorls... |

QK I Cancel
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Change the “Paper Source” and “Orientation” (If applicable)

-~

Print Setup

|9 =]/ |

— Prirter

Status: Ready
Type: HP LaserJet 200 color M251 PCL &

Where:  USBOD3
Comment:

[¥ Set this printer as my default printer

/

Mame: IHF' Lazerlet 200 color M251 PCL & ;I Properties... |

/

— Paper Crientation F

Size: ILe‘l‘ter ﬂ . ¢ Portrait
Source: Iﬁu.rtnmaticalhr Select ;I " Landscape
Network... | 0K | Cancel
Click on the “OK” button
Print Setup | ? 2
— Printer

Status: Ready
Type: HFP LaserJet 200 color M251 PCL &

Where:  USBO03
Comment:

[¥ Set this printer as my default printer

Mame: IHF‘ Laserlet 200 color M251 PCL & LI Properties... |

MNetwork... CK
_Network.. |

— Paper Qrientation
Size: ILetter j o ' Portrait
Source: I Automatically Select ﬂ " Landscape
| Cancel
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The printer is set up. You now need to “Configure the Printer”.

Click on “File”
_—l
E, eBj ESM

File' View Tools Help

o | B BB e

Click on “Configure Service”

% eBizBots Las,s

File | View Tools Help

Print Kanban Cards...
Print Duplicate Cards...

Releogin... /
Configure Service...

Print...

Print Preview...

Printer Setup...
DDS Printer Setup...

Exit
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Enter “dummy text” like 123 in the “WebServer URL”

Prnter Services Conrguracor I |

— Semver Settingz
WwiebServer LURL:

|1 K| @ Cancel
[ Using a Proxy Server HTTP Test... |

— Printer Ophions

Ef

+ Select printer from printer setup dialog Print Test Page...
" Use Default Printer

Left Margin in Unitz of 11000 inch: Il:l
Top Margin in Units of 1000 inch: IEI

[ Print Copies Together

— Label Options
# of Rows Per Page:

# of Columis Per Row:
Wertical Gap in units of 11000 inch: 1]

Harizontal Gap in unitz of 11000 inch: 0

T

— Others

[T Show Confirmation Dialog Trace Level: INDne vI

Mao.af Days of Log Files to Keep: 5

%—

M
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Click to Select “Use Default Printer”.

@ Important — Do not click on the “Print Test Page”. This step is unnecessary as it does
not reflect the customer’s label. The proper way to test the label is to print from the Ultriva
website.

Printer Services CW u“

— Server Settings
WiebServer LRL:

|1 27 Cancel

™ Using a Proxy Server HTTF Test... |

— Printer Optionz

f‘Minter from printer setup dialog Print Test page___l

' Use Default Printer

OF.

Left targin i Units of 17000 inch: II:I
Top Margin in Units of 19000 inch: IEI

[ Frint Copies Together

— Label Optionz
¥ of Rows Per Page:

# of Columns Per Fow:

Yertical Gap in unitz of 11000 inch: 0

T

Harizontal Gap in unitz of 1/1000 inch: 0

— Otherz

™ Show Confirmation Dialog Trace Level: INDHE vI

Mo.af Daws of Log Files to Keep: ]

%—

[T

e —
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Click on the “OK” button

Printer Services Configuration TR —_
— Server Settingz K |
WwiebServer LURL:
|1 23 Cancel |
[ Using a Proxy Server HTTP Test... |

— Printer Ophions

" Select printer from printer setup dialog Print Test Page... |

% Usze Default Printer

Left Margin in Unitz of 11000 inch: Il:l
Top Margin in Units of 1000 inch: IEI

0Important — eBots must be closed in order to print the labels.

Close “eBots” printer services.

‘g eBizBots Las's .4 ““4 = ‘ ! JJ

iFiIe View Tools Help

= BB /

L4
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Internet Explorer Settings for eBots Printer Software

N Quick Tip - Depending on your corporate policies, you may have to be logged in as an
administrator to perform the following actions. Check with your IT Administrator to see if you
have the rights to perform these steps.

Open “Internet Explorer”
Navigate to the appropriate “Ultriva” website (the site where you print the print the labels)

In Internet Explorer, Click on the “Tools” menu

File Edit Wiew Favorites Help
s 2] Ultriva7 27 Willi Delete browsing history... Ctrl+Shift+ Del

a InPrivate Browsing Ctrl+5hift+P
Tracking Protection...

Click on “Internet Option”

F12 developer tools

Add to Evernote 4
Lync Click to Call

Elog This in Windyter
Internet options

- »

Internet Options @

General |Se::|..|ri1:5-' Privacy | Content | Connections I Programs | .ﬁ.duan::ed|

Click on the “Security” tab

Home page
l/? To create home page tabs, type each address on its own line,
]
A http:/fwww.google.com/ -

—
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Click on “Trusted Sites”

Internet Opticns

General | Secudrity |F‘ri':.-'a|:::||I I Content | Connections | Programs | Aduanced|

Select a zone to view or change security Sﬁy

nterne Local intranet Trusted sites  Restricted
sites

Internet

Sitt
0 This zone is for Internet websites, =

except those listed in trusted and
restricted zones.

Click the “Sites” button

Internet Options

General | Security |F'ri':.-'a|:::||I I Content | Connections | Programs | Aduanced|

Select a zone to view or change security settings.

@ & v 0O

Internet Local intranet  gIfEsi=li=-1  Restricted
sites

rusted stes s
This zone contains websites that you

frust r_1_ut to damage your computer or
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The current Website should show up, in the “Add this website to the Zone” box., if so, Click the “Add”
button. Otherwise if you do not see the Ultriva URL you were given, enter the appropriate URL and
then Click on the “Add” Button.

Make Sure that “Required Server Verification (https:) for all sites in this Zone” is unchecked if you
are using an HTTP site. If you are using HTTPS then leave it check marked.

r .1

= |

Trusted sites

You can add and remaove websites from this zone. All websites in
v this zone will use the zone's security settings.

Add this website to the zone: /
http://demo.ultrivalms.com

Websites:

Require server verification (https:) for all sites in this zone

Close

Click on the “Add” to “Add this website to the zone”. Click on the “Close” button.

e

Trusted sites @

You can add and remove websites from this zone. All websites in
e 4 this zone will use the zone's security settings.

Add this website to the zone:

http://demo,ultrivalms.com m

Websites:

[| Reguire server verification (https:) for al sites in this zone

Close
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Make sure “Trusted Sites” is still selected and Click on the “Custom Level” button

General | Security |F‘ri':.-'a|::5-I | Content I Connections I Programs I .ﬁ.d'u'an::ed|

Select a zone to view or change security settings.

Internet  Local intanei@ Restricted

sites
Trusted sites )

Site
This zone contains websites that you

trust not to damage your computer or
your files,
You have websites in this zone,

Security level for this zone
Allowed levels for this zone: Al

Medium

- Prompts before downloading potentially unsafe
content
- Unsigned ActiveX controls will not be downloaded

-

[ ] Enable Protected Mode (requires restarting Internet Explorer)

ﬁ Custom level...

If you are using IE 9 or a later version, scroll down until you see the option “Downloads” and
Enable “File Downloads” Scroll down until you see the “Enable MIME Sniffing” and
“Enable” it. Click on the “OK” button

Default level

r -
5 : Bl
Security Settings - Internet Zone p— ﬂ Security Settings - Internet Zone ﬂ
Settings Settings
(@ Enable - || Display mixed content -
|#| Run ActiveX controls and plug-ns (©) Disable I
7 Administrator approved (©) Enable
@ Prompt
|| Don't prompt for dient certificate selection when only one ce
© Prompt il @® Disable |
i () Enable
L1 Dlrag and drop or copy and paste files
(Z) Disable al
(@ Enable I}
gﬂ Downloads () Prompt
,_i;g File download || Enable MIME Sniffing
() Disable / () Disable / "
@ Enable h (@ Enable
,9;2 Font download || Indude local directory path when uploading files to a server
P\ Mieahle A @) Nicahla i
1 11} | 3 I 4| 1 | C
*Takes effect after you restart your computer *Takes effect after you restart your computer
Reset custom settings Reset custom settings
Resett: |Medum-high (default) -] [Resst. | Resetto:  [Medium-high (default) ] [ Rest. |
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Click on the “Yes” button

() Prompt F |
|#| Script ActiveX controls marked safe for scripting™ B
(7) Disable
@ Enable \
() Prompt
| & Downloads
' '
Warning! L= |

|@ Are you sure you want to change the settings for this zone?
k.
o

é{ Yes ] [ Mo ]

Reset custom settings

Resetto:  |Meadim-hinh (defalf) «l | Reset.. |

Click on the “Apply” button

Custom

Custom settings.
-To change the settings, dick Custom level,
- To use the recommended settings, dick Default level,

Enable Protected Mode (requires restarting Internet Explorer)

[ Custom level... ][ Default level ]

[ Reset all zones to default level

| ok || cancel || apoly
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Click on the “OK” button

Enable Protected Mode (requires restarting Internet Explarer)

[ Custormn level... ” Default level ]

’ Reset all zones to default level ]

ﬂ 0K ] [ Cancel Apply I

Test print a label

@ Important — If you have an issue with the printing of your label, please click on the
troubleshooting link below that best fits the error you are experiencing.
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eBots Troubleshooting Links

Click on a link below for a very detailed trouble shooting link to help solve your issue.

Label Size is Larger or Smaller than the Print Size Error

System Error!! Clear the Browser Cache

Browser Prompt to Open File — Trusted Sites

Adding a New Printer Driver/Configuration

2 Pc Label (UPS/FED EX)

Different Program Opens when Printing Labels — Windows 7

The Font on the Label is too Large or too Small
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eBots Troubleshooting Links (Cont.)

Other Labels are Printed on the same Printer

eBzPrint Svc-eBizBots Printer Services has Encountered a

Exception Occurred While Parsing Document - Error

Labels are not Printing

Label is Printing Sideways or Getting Cut-Off
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Label Size is Larger or Smaller than the Print Size Error

N Quick Tip - If you are getting a pop up that your label size is larger or smaller than the
eBots size, your printer settings need to be adjusted.

From the “Start Menu”, Select “Devices and Printers”

Solitaire

. . Laura
Microsoft Office Word 2007

Documents

Lync 2013

Pictures
Microsoft Office Outlook 2007
Music
| iTunes
Games

eBots Printer Services
Computer

Microsoft Office 2010
Control Panel

Google Chrome
Devices and Printers

Notepad
Default Programs

y‘ Kaspersky Anti-Virus 2013 e sk Semnort

@ McAfee Security Scan Plus
»  All Programs u J

“Shut down o

|
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Right click on the “installed label printer” and Select “Printing preferences”

»

4 Devices (5) Open =

Open in new window

— '/ See what's printing
W “ v Set as default printer
- N = Printing preferences
Freefgent GoFlex HC194D LA

Printer properties \ Microsoft Matural
%eyboa rd Pro

Create shortcut

m

4 Printers and Faxes (5)

Troubleshoot

Remove device -
[/
Properties '

= =

)
HP Laserlet 200
color M251 PCLE

Microsoft XPS Snagit11
Dacument Writer

Canon MG3100
series Printer

PR T SR

Verify the “label size” and make any necessary changes. Click on the “Apply” button (The
screenshots shown below probably will not match what you have. Please seek help from
someone in IT if you are not familiar with how to make these adjustments)

Media Type: Prirnter Paper Size: /
| Plain Paper v | |Letter 85'%11" 2228cm -
Orieritation: (@ Portrait () Landscape
Print Guality: Paper Source:
[Standard - ] [Frcrrt Tray - ]
Copies: 1 = (1-599)
[ Always Print with Cument Settings [ Instructions [ Defaults ]

| ok || cCance || pply? || Hep |
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Click on the “OK” button

Media Type: Printer Paper Size:
| Plain Paper | |Letter 85'%11" 2228cm -|
Oriertation: @ Portrait (7 Landscape
Print Qualty: Paper Source:
| Standard v [Front Ty 7]
Copies: 1 1999
i [] Abways Print with Cument Settings [ Instructions ] [ Defaults ]
—>t 0k J[ Cancsl || oy |[ Heb |

Verify that the settings in eBots match the settings set in your printer set-up. Click on the
link below to navigate to the “eBots Printer Set-up” instructions. Verify that the “Ebots
Printer Settings” match what is in the “Windows Printer Preferences” for the “Paper Size”.
Double check the “Orientation”. (Sample screenshot below) — Your Paper Size will probably

be different.

Click here to Navigate to the eBots Printer Set-up Instructions

Orientation

|Letter 511" 2228em |

[~}

Source: I Front Tray

¢ Portrait '\

,
" |andscape /

ﬂﬂ'fmf|

Print Setup | ¥ & |
— Printer
Mame: Canon MG3100 series Printer LI Properties. .. |
Status: Pending deletion; 1 documents waiting
Type: Canon MG3100 series Printer
Where:  USBOD2
Commert:
[ Set this printer as my default printer

. eBots
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oImportant — eBots must be closed in order to print the labels.

Test Print a label.

Click on the link below to “Return to the Troubleshooting Links”.

Click on this link to Return to the Troubleshooting Links
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2 Piece Label (UPS/FED EX)

(" Quick Tip - If you are using a 2 Piece label, the length of both of the labels together
must be totaled and that number entered into the Windows/eBots printer settings. Example:
you have a 6.5” label and a 2” additional label; you would enter 8.5 as the label length/width.

oImportant — eBots must be closed in order to print the labels.

' v
Zebra Z4M (203 dpi) Printing Pref =
@ ebra { pi) Printing erem::sh l J

F'ageSetup|!‘ hi I.‘iodcl&nbms |.5|bo|.d|
Stock -~
Name:  [USER (4.00inx 850in) =z -]
[ Mew. | [ GEdt. || Dekte. |
Preview Orientation Effects
@ Portrait Mimor Image
ALE (7) Landscape Negative
i @ Pomart 1m=
() Landscape 1807
Preset
Name: [d&m!iSdi‘ngs) V] [ Manage... ]
= 1558-2013 Seagull Scientffic, Inc..
Authors of the BarTender® label software.

Ok J[ Gancel | [ osty [ Heb . .
— indows Printer
f Print Setup m
r Printer 4
Name:  |Zebra Z4M (203 dpi) { ~| Properties...
Status: Ready
Type: Zebra Z4M (203 dpi)
Where:  FILE:
Comment:
[V Set this prirter as my defautt printer
yd
 Paper Orientation
«
Sze:  |USER -l & Portrai
Source: IContinuous Rall ;I " Landscaps
Network.. oK | cancd | )
JeBot Printer

Try printing a test label

Click on this link to Return to the Troubleshooting Links
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Different Program Opens when Printing Labels ‘

Click on the “Start” button

In the “Search Box” type “Default Program”. Click on “Default Program”

Programs (1)

|@ Default Programs
Control Panel (1)

@ Set your default programs

Documents (5)

8] Ultriva Printer Information
9] | ean Suite Supplier Guide w Master Label

1] Ultriva Lean Suite Supplier Guide
9] eBots Setting up a Printer Reference Guide
] Canfiguring eBots Printer Service

Files (12)
| Re: Fw: Question - New ticket created: - [Ticket TBX-QWHEKE-5...
Q HP Games
B2 Snapfish
e eBay

8 | Amazon.com - Online Shopping

p See more results

p Find Software on HP Dwd Store

|Defau|t Program k * | |Shu’( down | 3 |

Select “Associate a file type or protocol with a program” (It may take several seconds for this screen to
populate)
Choose the programs that Windows uses by default

@ Setyour default programs
Make a program the default for all file types and protocols it can open.

E Associate a file type or protocol with a program h

Make a file type or protocol (such as .mp3 or http://) always open in a specific program.
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Scroll down the extension list until you find “.ebr” and Click on it to “highlight” it..

-

G-

» Control Panel » Programs b Default Programs » Set Associations

- | 4 | | Search Control Panel

Associate a file type or protocol with a specific program

Click on an extension to view the program that currently opens it by default. To change the default program, click Change program.

[ Adcbe Reader

B Adobe Systems Incorporated

Change program...

Name ’ Description Current Default g
L|.drv Levice driver Unknown application

L .dsn Data Source Name Unknown application

L |.dsp DSP File HP Application Assistant |:|
L |.dsw DSW File HP Application Assistant

.dtd XML Document Type Definition Microsoft Visual Studic 2005 Tool
E Jdv DV Mavie QuickTime Player

a dvr Microsoft Recorded TV Show Windows Media Center

& dvr-ms Microsoft Recorded TV Show Windows Media Center

4] dwfx ¥P5 Document KPS Viewer

L |.dxr D¥R File HP Application Assistant

" .dzm DZM File Direct Zone Menu

@ .dzp DZP File Direct Zone Menu

@ dzt DZT File Direct Zone Menu

4 .easmy XP5 Document KPS Viewer

B .ebr EER File Adobe Reader -
4 [ | 3

Close

Click on the “Change Program” button.

EE=]EE]

Search Control Panel )

@

@uvl V Control Panel » Programs + Default Programs » Set Associations

BEA

Associate a file type or protocol with a specific program

Click on an extension to view the program that currently opens it by default. To change the default program, click Change pragram.

Adobe Reader
Pamd Adlobe Systems Incorporated

Change program...

Name Description Current Default e
L |.dre Uevice driver Unknown application

_J.dsn Data Source Name Unknown application

| .dsp DSP File HP Application Assistant @
[.dsw DSW File HP Application Assistant

[ .td XML Document Type Definition Microsaft Visual Studio 2005 Tool
E .dv DV Movie QuickTime Player

& Microsoft Recorded TV Show Windows Media Center

 dur-ms Microsaft Recorded TV Show Windows Media Center

] .cwix XPS Document XPS Viewer

[.dr DR File HP Application Assistant

€ .dzm DZM File Direct Zone Menu

@ .dzp DZP File Direct Zone Menu

@ .zt DZT File Direct Zone Menu

] .easmx XPS Document XPS Viewer

8).ebr EBR File Adobe Reader -
O T ] b

Close
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If the program “eBzPrintSvc — eBizBots Printer Services” is showing up on the list, “Select it”.
Otherwise cliek the Browse... button and browse to the following path to find the program: Program

Files\eBots\Bin\EbzL jtPrn.exe - or if it is a 64 bit system will be in Program Files
(x86)\eBots\Bin\EbzL jtPrn.exe)

Other Programs v

Always use the selected program to open this kind of file

If you cannot find eBizPrintSvc — eBotzBots Printer services, click on Local Disk C:/ in your
explorer bar and select Programs or Programs (x86). (whichever your system is set to)

Open with... @
—
@UVH; » Computer » Local Disk (T » - | +y | | Search Local Disk (C:) D |
Organize « Mew folder §== = [ @
T -~
i RecentPlaces = MName Date modified Type e
% | iCloud Photos -
| 2af8def377eel 61729665 11/5/2013 7:13 AM  File folder
o i HP 6/5/2012 §:56 PM File folder
4 | Libraries .
MSOCache 3/10/2012 4:09 PM File folder
> @ Documents )
] . Perflogs 7/13/2009 10:20 PM  File folder
> JT Music . . .
) . Program Files / 10/24/2013 8:44 AM  File folder i
» [ Pictures E : — - : E
E o . Program Files (x86) 10/24/2015 8:44 AM  File folder
> ideos
ProgramData 11/6/201312:19 PM  File folder
J Seagull 11/6/201312:20 PM  File folder
> 1@ Hemegroup B A :
i ) SWSetup 6/6/2013 9:11 AM File folder
_ SYSTEM.SAY 3/4/2012 4:04 PM File folder
Py Computer . . )
J Ultriva Guides 8/19/2013 2:24 PM File folder B
- &5 Local Disk (C3) _
J Users 3/4/2012 4:02 PM File folder -
» =a Recovery (Dz) ~|[Fm = | r
File name: - [Programs vl
[ Open |vJ l Cancel ]

e —
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Click on the “Open” button

Open with...
m-ﬂ& v Computer » Local Disk (C:) » - | ‘y| | Search Local Disk (C:) e |
Organize * Mew folder =« [ @

£l RecentPlaces = Name Date modified Type i
#  iCloud Photos ) )
. 2af8def377eel 617129665 11/5/2013 713 AM  File folder
) . . (i HP 6/5/2012 8:56 PM File folder
= Libraries .
MSQCache 3/10/2012 409 PM  File folder
@ Documents ) i
Jﬂ e . Perflogs 7/13/2009 10:20 PM  File folder
usic
- . Program Files 10,/24/2013 8:44 AM  File folder -
ictures E =
I;I - | Program Files (x36) 10/24/2013 8:44 AM  File folder
ideos
ProgramData 11/6/2013 1219 PM  File folder
‘4 . . Seagull 11/6/201312:20 PM  File folder
omegrou
TR L swsetup 6/8/2013911 AM  File folder
SYSTEM.SAV 3/4/2012 4:04 PM File folder
Lol Computer . . i
. Ultriva Guides 8/19/2013 2:24 PM File folder P
&, Local Disk (C3) )
. Users 3/4/2012 4:02 PM File folder -
a Recovery (D:) I o | D
File name: - [P‘rograms v]
1 é{ Open Iv] ’ Cancel ]
Scroll down and Click on “eBots” and Click on the “Open” button.

Open with...
@_O | . « Local Disk (C) » Program Files (86 » v | %3 ]| Search Program Fites (xae) ol
Organize + Mew folder =~ 0l @

5l RecentPlaces  * Name Date modified Type i
%/ iCloud Photos Ji AppIE SOTIWare Upaate IF£3/£ULL WU FIVE FIIE TOIGEr i
i . Ask.com 77172012 4:59 PM File folder -
=5 Libraries . ATl Technologies 2/14/201212:31 PM  File folder
@ Documents .. Benjour 772372012 6:07 PM File folder
J} Music .. Canon 3/29/2013 10:55 AM  File folder
[ Pictures = \u Cisco 2/14/201212:42 PM  File folder
B Videos \ Citrix 7/12/20132:22PM  File folder
. Common Files 9/4,/2013 2:25 PM File folder
| Couponhlert_2, 6/16/201210:13 AM  File folder
1@ Homegroup P B
L= . Cyberlink / 2/14/201212:48 PM  File folder
M Computer | | eBots M 2/23/201310:49 AM  File folder
R__J Local Disk (C:) . Evernote 11/9/2011 12:54 PM  File folder
s Recovery (D) e . Gooale - 6/30/2012 10:07 PM_ File folder X
File name: - lPrograms v]
q Open Iv] [ Cancel l
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Click on “Bin” to highlight it and Click on the “Open” button.

Open with...
-,
@Uv| .. % Program Files (86) » eBots » - | +y | | Search eBots 2 |
Organize Mew folder =~ 0 @

il RecentPlaces | *  Name Date modified Type
% iCloud Photos - -

| . Bin 2/23/201310:49 AM  File folder
. Data 2/23/201310:49 AM  File folder

4 - Libraries
@ Documents
J‘F Music
|| Pictures

B videos

m

& Homegroup

4 18 Computer
&L, Local Disk (C:)

—a Recovery (D)

* | 4| LU r

File name: - ’Programs v]

] — Open |v| [ Cancel |

Click on “EbzLjPrn” and Click on the “Open” button.

Open with...
@Ov| .. % Program Files (x86) » eBots » Bin v|¢,|| Search Bin )'J|

Organize « Mew folder =~ [l @

5l Recent Places = MName Date modified Type
% iCloud Photos

| EbzLjtPrn 10/14/2011 6:47 PM  Application

4 Libraries

@ Documents
J‘ Music

[ Pictures

B Videos

m

% Homegroup

iL=l Computer
&, Local Disk (C:)

=a Recovery (D) < o r

Filer{me: EbzLjtPrn ) - [Programs VI

] —p Open |v| | cancel |
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Click on the “OK” button

Choose the program you want to use to apen this file:

File: .ebr
Recormnmended Programs
Adobe Reader 4P eBzPrintSve - eBizBots Printer Services
Adobe Systems Incorporated el =Bots, Inc
Other Pregrams v
Always use the selected program to open this kind of file —

Close the Default Programs window

Try printing a test label

oImportant — eBots must be closed in order to print the labels.

Click on this link to Return to the Troubleshooting Links
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The Font on the Label is too Large or too Small

(‘:» Quick Tip - If the font on the label is too large or too small, check to make sure the
correct printer driver has been installed. If your printer only prints 203 DP1 you need to install
the 203 DPI Driver not the 300 DPI Diver.

Click on a link below to navigate to the Adding a New Printer Driver/Configuration
instructions.

Adding a New Printer Driver/Configuration

Click on this link to Return to the Troubleshooting Links
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System Error!! - Clear the Browser Cache

o

be cleared. Ultriva is optimized for Internet Explorer.

Quick Tip - When you see a System Error, your cache in Internet Explorer may need to

Sorry, an error occurred while processing your request.

Siputam Esae!

——

With any Internet Explorer program opened, Click on “Tools”.

File Edit View Favorites Tools Help

G 2 Ultriva7 2] Will

odena - Live Ag... @D William Hodena - Live Ag... @ William Hedena - Live Ag... .c'.':] Order Status (2) E] Order Status

»

ﬁv-m @vpagev

e

»,
0.9, .
ULT‘R?\?A Ultrlva 7_5 Admin | My Account | Help | Logout
Home Material Status ~ Actions  Scan Reports  Integration Laura Mski | A&G Machining »
Home L
Inventory Health Alerts M5
Date ¥ Subject 7
08/1972013 Mew Order from TEJ has been release. . ; x
08/1972013 Release alert ;, ﬁ
L 09/1972013 HNew Order from TEJ has been release. . ;, ﬁ
09/1972013 Release alert ;, ﬁ
Stock out risk (High) Stock out risk (Medium) Stock out risk (Low)
Sorted by: Date 1t040f8 ¢ Prev Paged ~ Next b
Order Tracking My Routines T =
Daily Monthly
3 5 5 8 = Accept Orders = Analyze My Performance
= Ship Goods = Analyze My Cycle Time
Cards Cards Cards Cards = Print Kanban Cards = View Excel Reports
Orders notyet | Orders past due | Orders expected Orders to be ® Reschedule Request

acknowledged

by customer foday | shipped in next 7
(includes past days
due)

for Shipping

= View Supplier Queue
= View Shipmenis Due

Copyright Ultriva Inc. 2013. All rights reserved

Page 37



Select “Delete Browsing History”

I!i Help

Delete browsing history.. Ctrl+Shift+ Del

InP rl;&ate Browsing \ Ctrl+Shift+P

Tracking Protection...
ActiveX Filtering

Fix connection problems...
Reopen last browsing session

Add site to Start menu

View downloads Ctrl+1
Pop-up Blocker L
Smartscreen Filter 3

Manage add-ons
Compatibility View
Compatibility View settings

Subscribe to this feed...
Feed discovery »
Windows Update

F12 developer tools

Add to Evernote 4
Lync Click to Call
Blog This in Windows Live Writer

Internet options
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Select the following to be “deleted”. Click on the “Delete” button.

Delete Browsing History E

Preserve Favorites website data

Keep cookies and temparary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

History
List of websites you have visited,

Download History
List of files you have downloaded.

Form data
Saved information that you have typed into forms.

Passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited,

Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests,

About deleting browsing history Delete Cancel

Close “ALL” Internet Explorer Windows.

Log back in to Ultriva and try the action again.

Click on this link to Return to the Troubleshooting Links
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Browser Prompt to Open File -- Trusted Sites

& Quick Tip - You may need to add Ultriva as a trusted site if you receive the Internet

Explorer pop-up to Open Or Save the file.

Make sure you are on the Ultriva Website

Click on “Tools”

File Edit View Favorites Tools Help

{.5 a Ultriva 7 e:] William Hodena -We Ag.. @0 William Hodena - Live Ag... @ William Hodena - Live Ag... a Order Status (2) a Order Status ” ﬁ - > [ gén ~ Page~
».¥
.8, =
Y
ULTRIVA U Itrlva 7-5 Admin | My Account | Help | Logout

Home Material Status Actions Scan Reports  Integration

Leura Mski | A&G Machining v

Home L
Inventory Health Alerts ~g
Date ¥ Subject 7
09/19/2013 Mew Order from TEJ has been release.. ; ﬁ
O 09/19/2013 Release alert ; ﬁ
m 09/19/2013 Mew Order from TEJ has been release... ';, ﬁ
o o ] ] 09/119/2013 Release alert F %
Stock out risk (High) Stock out risk (Medium) Stock out risk (Low)
Sorted by: Date 1tod40f8 ¢« Prew Pagei w MNext b

Click on “Internet Options”

F12 developer tools

Add to Evernote 4
Lyne Click to Call
Blog This in Windows Live Writer

Internet options h
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Click on the “Security” tab

et o — |
— - )

General |Security | Privacy | Content I Connections | Programs I Aduan::ed| I

Home pag
/) o create home E&E tabs, type each address on its own line,
.google.com/ e
[ Ise current ] [ IUse default ] [ IUse new tab ]
Startup I

() Start with tabs from the last session
(@ Start with home page

Tabs
Change how webpages are displayed in tabs,
Browsing history

Click on “Trusted Sites”

' jmml

General | Security |P'ri~.racy | Content I Connections | Programs I .ﬁ.duan::ed| I

Select a zone to view or change security settings.

@ & v O

nterne Local intranet Fusted sites  Restricted

sites

Internet /

Sit
0 This zone is for Internet websites, =
except those listed in trusted and I

restricted zones,

Security level for this zone
Allowed levels for this zone: Medium to High

Medium-high
- Appropriate for most websites
cJ - Prompts before downloading potentially unsafe
content
- Unsigned ActiveX controls will not be downloaded

Enable Protected Mode (requires restarting Internet Explorer)

Custom level... Default level
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Click on the “Sites” button. If the appropriate URL is not showing up, (not the website listed
below) Enter the “URL” you were previously given) and Click on the “Add” button.

Trusted sites - — — -

You can add and remove websites from this zone. All websites in
this zone will use the zone's rity settings.

Add this website to the zone:

https://demao.ultrivalms.com

Webhsites:

Remove

i

Require server verification (https:) for all sites in this zone

The https:// must be used for a secure connection. Click on the “Close” button.

Websites:

https:/fdema, ultrivalms. com Remove

S~

Require server verification (https:) for all sites in this zone

i

Try printing a test label

0Important — eBots must be closed in order to print the labels.

Click on this link to Return to the Troubleshooting Links
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Other Labels are Printed on the same Printer

Q-, Quick Tip - If the computer that is printing the Ultriva labels is used to print other
labels, and you need to adjust the Windows Printer settings, that will change how the other
labels are printing. In this case set up a new instance of the label printer on the computer,
adjust the setting as necessary and use this NEW printer as the Default eBots printer.

o Important — Contact your IT Administrator for assistance on adding a new instance of
the printer.

Click on this link to Return to the Troubleshooting Links

R —
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Seagull Scientific Printer Drivers

& Quick Tip — The SeaGull Scientific website has very good basic drivers for many label
printers. Check the website to see if yours if available then follow the instructions below.

http://www.seaqullscientific.com/

To download a driver, Click on the link above. Select “Software Downloads”

q SEAGULL Products Software Downloads Resources About Us

SCIENTIFIC

Select “Windows Printer Drivers”

Software Downloads Res

BarTender Barcode Label Software
{with RFID, card printing and more)

Windows Printer Drivers

Senvice Releases

All Software Downloads

Select the “Manufacture” from the list. (Zebra is only pointed out because they are the most
popular, find your own manufacturer and select it)

ETISYS oKl Wedderburn

Evolis OPAL Worldwide Ticketcraft
Eargo Pitney Bowes ——_? Zepra

General Code POSTEK

Copyright ® 2013 Seagull Scie
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http://www.seagullscientific.com/

Select “Download”

e
Download

If you see this Click on “Run”

Do you want to run or save zebra_7.3.3.exe (19.6 MB) from bartenderbarcodesoftware.com? % Run Save - Cancel

Click on “I Accept” and Click on the “Next” button.

Windows Printer

License Agreement r] FF.!A..GT“EIE

l Please read the following license agreement carefully.

WINDOWS PRINTER DRIVER o
LICENSE AND LIMITED WARRANTY L4

Seagull Scientific, Inc. ("Seagull™y grants vou a non-exclusive license to use the
accoempanying Windows Printer Driver(s} and related documentation ("Seagull
Software”), subject to the following provisions. “ou assume full responsibility for the
selection of the Seagull Software to achieve your intended results, and for the
installation, use, and results obtained from the Seagull Software.

Both the software and the related material are Copyrighted and are protected by law.
Title to ap# all rights and interests in the Seagull Software, wherever resident and on
wrh er media are and =hall remain the nranerhe nf Seannll Furthermore b neinm

@ Taccept the terms in the license agreement
1 | do not accept the terms in the license agreement *

< Back [ Mead > ][ Cancel

e —
Copyright Ultriva Inc. 2013. All rights reserved Page 45




Click on the “Next” button.

Windows Printer Drivers ﬂ
Installation Directory l] F;E&F}I'!-k

Fiease select the directory to unpack the software.

The software will be unpacked to the directary listed below. To unpack to a differert directory, l
ether type in the new path or click Browse to sslect a diferent directory.

instaliation Diectory:  BIEST] | Bowse. |
Space required on drive: 538 ME
Space available on selected drive: 43311GB

| <Back [ MNea> || Concel |

Uncheck the “installation instruction manual” if you prefer. Click on the “Finish” button.

Windows Printer Drivers u“
Installation Information r] ISEEAETUI!LILE

Follow the instructions below to install the software.

— Instructions

After the drivers are unpacked, install them using the Driver Wizard.

— Options
Run Driver Wizard after unpacking drivers
Read installation instructions {cortained in “Installation_Instructions ktml)

<Back || Finish | | Cancel
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Click on the “Next” button.

-
Seagull Driver Wizard

What would you ke to do?
@ Install printer drivers
Upgrade printer drivers

Remove printer drivers

l_ Next >

Welcome to the Seagull Driver
@ Wizard

This wizard helps you install and remove printer drivers.

Cancel

L

Choose your “Printer Model” and the proper “DPI” from the list.

Seagull Driver Wizard

Specify Printer Model

Spedfy the model of your printe?

The manufacturer and model determine which printer driver to use,

Printer Model [

Zebra S4MOTe

Zebra Stripe 300

Zebra Stripe 400

Zebra Stripe 500 (152 dpi)
Febra Stripe 500 (203 dpi)
Febra Stripe 600

Zebra T300

-

Source:  C:\Seagull
Version:  7.3.3 (05/02/2013)

Browse...

< Back |[ Mext = ]| Cancel
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Check the settings and “create or configure” a new port (if necessary). Click on the “Next”
button.

-

Seagull Driver Wizard

specify Port
A port is used to connect a printer to the computer,

Specify the port that you are using. If you are connecting using TCP/IP or another port type
not listed below, create a new port.

Port K Type

FILE: Local Port

JSEO003 Virtual printer port for USE
C:\ProgramDataTechSmith\Snagit 11'Prin... Local Port
CMBIMP_130CACD15534 Canaon B Metwork Part
SHRFAX: Fax Monitor Port

¥PSPort: Local Port

Create Port... ][ Configure Part...

< Back ][ Mext = J[ Cancel
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Make the “desired changes”.

-

Seagull Driver Wizard M

Specify Printer Name
Mames are used to identify the printer on this computer and on the network.,

Enter a name for this printer.

Printer name: m &——

Use this printer as the default printer

Spedfy whether or not you want to share this printer with other network users. When

W.m: TTETT=
@ Do not share this printer
(\Sharfne: Zebra_Z4aM_(203_dpi)

< Back H Mext = ] | Cancel
Click on the “Finish” button.
i Seagull Driver Wizard [ﬁ,l
! Completing the Seagull Driver
Wizard
A new printer will be installed using the following settings:
Mame: Zebra Z4M (203 dpi)
Share name: <Mot Shared =
Port: FILE:
Default: Mo
Manufacturer:  Zebra
Maodel: Zebra Z4M (203 dpi)
Version: 7.3.3(05/02/2013)

To begin the driver installation process, didk Finish,

< Back H Finish ]| Cancel |
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Click on the “Close” button.

28]

Il Driver Wizard
| Seagu E.rer izar

. . -

I Seagull Driver Wizard Completed
| Successfully
The following operations were completed successfully:
Installed printer 'Zebra Z4M (203 dpi)'. -
[ Install Another Printer ] [ Close ]

To configure the printer, Click on the “Windows Start” button and Select “Devices and
Printers”.

¥ = : :
oy eBots Printer Services

Computer
‘J'J.__‘-/' Paint
a4 Control Panel
‘2 Microsoft Office 2010

(W~ Devices and Printers

. Kaspersky Internet Security 2013
y‘ persky Y Default Programs
@ Google Chrome

- J Notepad »

»  AllPrograms
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Right click on the appropriate printer and Select “Printing Preferences”.

)

2 o

I s
Zebra Z4M (2 what s printing

dpi) Set as default printer/

Printing preferences

Printer properties
Create shortcut

Troubleshoot

Remove device

Properties

Click on the “Page Setup” tab.

~

gég Zebra F4M dpi) Printing Preferences ﬁ

| Page Setup | Graphics | Stock IDptiuns| About |

: Drivers
i »Seagull

If you like Drivers by Seagull,”
you'll love BarTender®

§ ul? A B9

You Can Always
Trust Your BarTender

L= ==

www.SeagullScientific

Seaml Scrtfic. . [ toerse ] [ Vewon.. |
OK | [ Camcel || Aol Help
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With the User Name selected Click on the “Edit” button.

 — = =
s Zebra Z4M (203 dpi) Printing Preferences [

Page Setup |Gmphics | Stock | Options | About |

Stock K
Name:  [USER (4.00inx 4.00in) -

[ New... ] [ Edit.. Delete...
Preview Orientation Hfects

@ Portrait [=] Mirror Image
() Landscape [ Negative
- () Portrait 1807

() Landscape 180°

Preset
Mame: | <Cument Settings> v][ Manage... ]

[ Advanced Options... ]

= 1598-2013 Seagull Scientific, Inc.,
Authors of the BarTender® label software.

[ ok J[ Cancel J[ Aoy |[ Hep |

C—

Select the “Label Size” for your printer. Click on the “OK” button.

Edit Stack - — - [

-

Stock Preview
MName: |USER

ID: 256 " ’ i
Label Size

Width:  4.00in Height:  6]00in

Exposed Liner Width
Left: 0.05in Right:  0.05in

— oK [ cancel [ e
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Select the “Orientation” and Click on the “Apply” button.

F ~ B
i Zebra Z4M (203 dpi) Printing Preferences [
Page Setup |G|Ephics I Stock I Options I About |
Stock
Name: |USER (4.00inx 6.00in) -
[ Mew... ] [ Edit... ] Delete. ..
Preview Orientation K Effects
@ Portrait [] Mirror Image
ALE ) Landscape [7] Megative
mm |:::I F‘nmart 13{.,

() Landscape 180°

Preset
Mame: |=Cument Settings> vll Manage... ]

[ Advanced Options. .. ]

= 1558-2013 Seagull Sciertific, Inc
Authars of the BarTender® label soft

0k || Cancel || Apoy || Heb

k £

e —
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Click on the “OK” button

-
@ Zebra ZAM (203 dpi) Printing Preferen-n-

Page Setup |Ea:|hcs|.‘iodc |[hhms|.ﬂbmt|

Stock
Name: |USER (4.00inx 6.00in) -
| New. | [ Edt. || oDelete. |
Preview Orientation Effects
i@ Portrait Mimor Image
ALE () Landscape Megative
m ©) Portrait 180°

(71 Landscape 180°

Nz:t: | <Cument Settings> *| | Manage.. |

= 1558-2013 Seagull Scientific, Inc.,
Authors of the BarTender® label software.

ok [ GCancel || oy |[ Hep |

o Important — It is very important that you set up the same printer and setting in ebots.
Please click on the link below for the eBots Printer Set-Up Instructions.

oImportant — eBots must be closed in order to print the labels.

Click here to Navigate to the eBots Printer Set-up Instructions

Click on this link to Return to the Troubleshooting Links
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eBizPrint Services Error Messages

Error Message “eBzPrint Svc-eBizBots Printer Services has encountered a problem and
needs to close?”

The user is trying to print a large number of labels at one time and needs to print 50 or less
at a time, or less.

The printer is “off-line” or the printer was installed, however, ebots is still referring to the

printer
eBzPrintSvc - eBizBots Printer Services

eBzPrnntSyc - eBizBotz Printer Services has encountered
a problem and needs to cloze. We are zomy for the
inConYenience.

If wou were in the middle of something, the information pou were working an
might be lozt,

Pleaze tell Microzoft about thiz problem.

We have created an eror report that pou can gend to uz, We will treat
thiz report ag confidential and anongmous.

To see what data thiz eror report containg, click here.

Send Error Report Don't Send

Click on this link to Return to the Troubleshooting Links
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Exception Occurred While Parsing Document - Error

The user is trying to print a large number of labels at one time and needs to print 50 at a time, or
less.

-

eBizBots Printer Serviees — [

Exception occured while parsing decument. (159000 XML subsystem error

< SHAFT; INSIDE; RT;

SHDW-023, 0K62-01010- < < -->>0201,0K62 -01010-0201,60, Unkn own, 5534 58,60,20
12-05-02 08:53:5=

oK

Click on this link to Return to the Troubleshooting Links
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Labels are not Printing

Check to see if they have a popup on the IE window near the top saying to “Download the
File”.

Check at the bottom of the IE window to see if there is an “Open/Download” button that has
popped up.

oImportant — eBots must be closed in order to print the labels.

Click on this link to Return to the Troubleshooting Links
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Label is Printing Sideways or Getting Cut-Off

Q, Quick Tip - Depending on your corporate policies, you may have to be logged in as an
administrator to perform the following actions. Check with your IT Administrator to see if you

have the rights to perform these steps.

Try one of the following:

A. Adjust the printer settings from “Windows/Start/Printers and Faxes” option. Change
the Orientation properties from Portrait to Landscape, or from Landscape to Portrait.

B. Open “eBots Printer Services”, select “File”, “Printer Setup”, then change the
Orientation from Portrait to Landscape, or from Landscape to Portrait

oImportant — You may want to measure the label to assure that you have the correct size
entered. If you find it to be a different size please check and correct the printer preferences set

up on your computer and/or eBots.

oImportant — eBots must be closed in order to print the labels.

Click here to Navigate to the eBots Printer Set-up Instructions

Click on this link to Return to the Troubleshooting Links
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eBots Printer Settings Keep Changing

oImportant — You must be an Administator to make any changes!

If you saved the printer settings, then go back and review the settings again and the settings have
reverted back to their original values see below.

Make sure the printer is installed when logged in as an administrator.

Adjust the “printer settings” while logged in as an administrator. (Be sure and “test
printing” labels while logged in as an administrator to make sure labels are printing properly.
Then login as yourself and “test printing” labels to verify it is still working properly.)

If using a “Zebra” printer then use the drivers on “SeaGull Scientific”:
http://lwww.seagullscientific.com/aspx/free-windows-printer-drivers-download.aspx

oImportant — eBots must be closed in order to print the labels.

Adding a New Printer Driver/Configuration

Click on this link to Return to the Troubleshooting Links
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